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To help you get started on your path to SDA housing, 
we have put together this step by step guide...

First, ENQUIRE

1 Tell us about the SDA you’re 
seeking, your preferred location, 
who you’d like to live with,  
and if you have a preferred  
SIL provider.

Confirm your SDA 
funding is in place  
or that you’ve  
applied for it.
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Then, VIEW A PROPERTY

Next, PROPERTY SUITABILITY

7 Allow a few days for 
our assessment, where 
we’ll compare your 
needs with what our 
SDA offers you.

8 Once our assessment 
is complete, we’ll let you 
know the outcome or if we 
need more information.

Send us your Functional 
Capacity Assessment, 
Behaviour Support Plan, 
and any other evidence  
of your Home and  
Living needs.
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Once you accept the 
Letter of Offer, we’ll assist 
you and your support team 
in preparing for the move. 
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Finally, YOUR LETTER OF OFFER!

If we’re a good match, we’ll ask 
you to accept or decline a Letter 
of Offer, which confirms we’re 
holding the property for you.
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3 Visit one of our properties 
to see the quality of SDA 
we deliver and tell us 
about what is important 
for you in an SDA dwelling.

4 Provide feedback and  
let us know if you’d like  
to proceed. 
If a viewing is declined  
or not possible, we’ll  
move to Step 5 based  
on your interest. 

5 Sign our consent form or 
give us verbal consent to 
obtain, keep, and share 
information about you. 


